Softech, Inc.

Exclusive Maker of Dentech Dental Systems and DenChart Clinical Charting for WINDOWS

Dentech and DenChart
WINDOWS System Requirements

Softech solutions strongly adhere to compliance with MICROSOFT WINDOWS operating systems and specified

hardware requirements herein. The entire Softech solution suite has been tested and certified using the system
requirements described herein. Any deviation may result in unpredictable behavior and/or poor performance for
which Softech is not liable.

Windows Server
for
Dentech and DenChart

Windows Workstation
for
Clinical & Business
Operations
(including digital imaging)

* Not required on Business Workstations.

Hardware

e Core 2 Duo, i5, Xeon Dual Core, Xeon Quad Core 32-

bit processor

4 GB RAM

500 GB hard drive
DVD-ROM drive
Ethernet 1GB network
LCD Monitor
Mouse/keyboard

2 USB 2.0 capable ports

UPS/Surge suppression hardware

Backup should be adequate for backing up the entire
server hard disk including the operating system (full
system backup)

High speed Internet access is highly recommended
(3mb/sec DL - 1mb/sec UP speed minimum)

Trend Virus protection with updates is highly
recommended with exclusions enabled

Supported Operating Systems

Single User
Dentech software multi-user version

Windows XP Professional SP3 32-bit
Windows Vista Business or higher 32-bit* *
Windows 7 Professional 32-bit

With 2-4 Workstations

Dentech software multi-user version
Peer-to-Peer Configuration TCP/IP Protocol
Windows XP Professional SP3 32-bit
Windows Vista Business or higher 32-bit* *

Windows 7 Professional 32-bit

With 5+ Workstations

Dentech software multi-user version

Server/Workstation Configuration using
dedicated server TCP/IP Protocol

Windows Server 2003 or 2008 32-bit

Hardware

e Pentium Dual Core, Core 2 Duo, i3, i5, i7 32 bit
processor
3 GB RAM(XP); 4 GB (Win7)

e 80 GB available disk space (New equipment -160GB

recommended)
DVD-ROM drive

o Ethernet 1GB network

e 1024x768, 32 bit capable video card with 256 MB
RAM or higher

e Standard LCD monitor with a minimum of 1024x768
screen resolution (Dual monitors are recommended)

e USB Mouse/keyboard
2 or more powered USB 2.0 ports (for imaging 4
ports are recommended) 1 Dedicated port for
headset (For voice enabled products)

e Additional PCI Express expansion slots may be
required

¢ DenChart certified headset*

UPS/Surge suppression hardware

High speed Internet access is highly recommended
(3mb/sec DL- 1mb/sec UP speed minimum)
Trend Virus protection with updates is highly
recommended with exclusions enabled

Supported Operating Systems

Windows XP Professional SP3 32-bit
Windows 7 Professional 32-bit (with Dentech
8.0 and higher installed)

With -

Crystal Reports 2008

Windows Installer 3.1

Windows .Net 3.5

SAPI 5.1 Engine (XP)/8.0 Engine (Win7) *
Wingdings Il Font
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