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With the impending flu season right around the corner, the question that comes up a lot...Is your practice prepared 

for the flu and cold season?  The latest strain of flu and media attention, could potentially cause many patients to 

exaggerate their symptoms and provide an additional reason or excuse to not keep 

their scheduled appointments.  Regardless of the reason, cancelling  or missing an 

appointment leads to a huge waste of valuable time and lost revenue for your practice.  

The best defense is a good offense. Take this time to send a card or letter to your 

patients with tips on how to avoid the flu.  Also, explain the added precautions you and 

your staff are taking to protect their overall health within your practice.  Close with a 

reminder, if possible, a 24 hour cancellation notice would be appreciated to allow 

sufficient time to fill the opening.   

Still, it’ s inevitable that patients will, and do get sick. Ideally, the best prevention is to recommend that patients with 

respiratory illnesses stay home and reschedule their dental appointments.  Unfortunately, this can lead to large 

gaps of open time in your daily schedule. Still, you can be prepared in  

advanced to fill in open appointments by utilizing several  Appointment 

Scheduler reports and lists.   

 Call List: Patients who can be called at the last minute and are willing 

to fill an opening.  

 The Wait-List Report: Is an inventory of patients that require an  

appointment and are not currently scheduled. 

Once you’ ve exhausted all the patients that are on the ‘ willing and able’  lists, you can delve a little deeper with 

the Lost and Found Report. This report will help you to find patients who may have ‘ fallen through the cracks”. The 

report will produce a list of patients who were last seen within a specific date range and do not have either a future 

appointment or recall entered in the system.  In addition, the Incomplete Work Report lists treatments that are 

planned with a “t” status (treatment) or a “p” status (in progress).  The report also includes the status of insurance 

benefits, recalls and scheduled future appointments.  Be prepared. Get your game plan in place now, in case you 

need it later. 
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A Good Motto….. ñBe Preparedò 



W 
hy would you want dual monitors?  A better question might be, why wouldnôt you?  Recently, I 

switched to a dual-monitor setup, and Iôll never go back. When this option was offered to me, I 

thought, how is this going to help me?  It didnôt take long to see how much easier it is to work with 

a two monitor system.  It is an absolute ñmust haveò if you are working with numbers. Believe me when  

I say, itôs one of those things, once you use it, youôll wonder how you managed so long without it.  

Before companies went to the additional expense of upgrading their hardware, they hired researchers  

to perform studies to determine the productivity levels of single vs. dual monitors. The analysis also  

included how screen size plays into the performance gains. More usable desktop space reduces the 

amount of time spent minimizing and maximizing windows. Dual monitors aid to increase concentration 

levels, and will decrease the amount of errors that are made.         

From a productivity standpoint, the benefits are immediate. You can have a variety of applications open 

and go from screen to screen with your mouse. Sure, with a single monitor, you can jump between  

applications with a mouse click or a keyboard command (Alt-Tab, in Windows), but not nearly as fast. 

Dual monitors eliminate having to write information down before proceeding to the next screen or task.  

 

Multi-tasking just gets easier with a dual display.  Imagine, being able to view a patient ledger and the 

appointment scheduler at the same time without  flipping screens or jumping from program to program. 

With two monitors you can be working in DENTECH and have an Excel spreadsheet on screen at the 

same time.  Or  you can view a webpage and past text into a Word document.  Just think, what you save 

in Post-It-Notes will pay for the additional monitor...and look a whole lot better to your clientele. You get 

the picture. Just how do you get a second monitor?  

What You Need 
Two Monitors 

Two LCD monitors, two tube monitors or one of each.  They can also be different resolutions, and  

different physical sizes. 

A Second Video Adaptor Card 

The second card can be a simple VGA or high resolution state of the art NVIDIA video card.  Some PCs 

come with dual monitor support (2 video cards/outputs) built-in, so check your system before buying a 

second video card. 

Microsoft Windows XP or Vista 

Easy step by step navigation for dual monitor set-up. 

Optional Dual LCD Monitor Stand  

If you have two LCD monitors with VESA compatible mounts, a dual monitor stand makes sense - it 

saves desk space and mounts both monitors at the same level for better use of your limited desk space. 

If you are interested in dual monitors as a possible option in your practice, contact your Dentech sales 

representative at 800.233.4998. 

You asked...  

      We Answer! 

What You Can Do. 

Improve Productivity  

            with Dual Monitors. 

Cyber viruses 
are on the rise. 

Data-stealing malware is on the 

rise and is invoked by clicking on 

a malicious link in an email or by 

visiting an infected web page.  

It then launches a Trojan that 

uses a variety of techniques to 

steal information from the host.  

Cybercriminals steal important 

personal information such as, 

Social Security numbers and 

credit or bank account numbers.  

If you’ ve ever encountered a  

virus, you are well aware of the 

damaging effects it has on your 

computer. The time and cost to 

find and rid the virus can be  

overwhelming.  

You should protect all your  

computers by: 

 Installing a firewall to help  

block malicious internet traffic. 

 Install a internet security suite 

that includes spam filtering  

 and blocking, anti-malware,  

anti-spyware, and malicious 

URL-blocking capabilities.   

 Keep your security updates 

current by setting the antivirus 

software to update daily. Do not 

let the subscriptions expire. 

 Beware of web pages requiring 

software installation. Do not 

download “free” audio and 

video files or files with .EXE 

extensions. 

Softech, Inc. has had great  

results with the Trend Micro 

 products. If you would like  

additional information contact  

us at (866) 549.8702. 

 

 

 

 

 
 



 

EYE ON IT 
Current Industry 
Trends 

Digital Radiography 

Periodontal  Voice  Charting 

Restorative  Voice  Charting 

Electronic Claim Submission 

Electronic Billing Statements 

Intra-Office Communication 

Patient Education Software 

Paper-less Solutions 

  

FYI 

Tired of writing checks or want 

to get points for using your 

credit card? Remember, you 

may pay your account by 

credit card, we gladly accept 

the following cards… 

 · Visa 

 · Mastercard 

 · Discover 

  · American Express 

Please contact our Accounts 

Receivable Department to 

update your payment selec-

tion. 800.233.4998 ext.225 

Quarterly Tip              Dentech Partners With GreenFlag Profit Recovery 

Is your practice writing off bad debt accounts?

GreenFlag Profit Recovery differs from traditional  

collection agencies.  

 Whether you have a large group practice or are a single practitioner,  

cash flow is negatively affected by slow-paying patients and unresolved  

insurance claims. DENTECH and GreenFlag Profit Recovery have  

partnered up to offer you the simplest solution for Slow To Pay and 

Patient Pay issues.  Below are the reasons over 3,500 dental offices 

use or recommend GreenFlag Profit Recovery for managing their  

accounts receivable and collecting bad debt. 

·   GreenFlag fees are always less than $20.00 

·   Your office keeps 100% of the dollars recovered 

·   GreenFlag provides the highest recovery rate in the industry 

·  Easy to upload patient data from QuickBooks or Excel spreadsheets 

·   Web based electronic data transmission  

·  24/7 Online Reporting System  

 

With DENTECH, you have the ability to utilize your internet connection to send your electronic claims with 

File Transfer Protocol (FTP).  FTP is a secure way to exchange files via the internet. The transition from  

dial-up over to FTP is an easy and seamless process.  At most, it only requires a reboot to activate the  

programs after they are installed. 

 

System requirements for you to start transmitting via FTP: 

 DSL connection and a firewall.  Dialup connections will not work.   

 UNIX operating systems must be on  SCO Enterprise.   

 

Benefits of FTP: 

 Improved reliability when transferring files. 

 Eliminates additional phone charges for your dial-up modem connection.  

 Eliminates time consuming troubleshooting phone line checks with the phone company.  

 Eliminates the need to switch from your fax to modem. 

 

If you would like additional information,  please contact Linda Burke - Dentech EMC department at  

 (866) 549-8702 ext 215. 

Easyé.Fasté..Secure 

·    At your request, accounts will be handled diplomatically or intensively 

·    Thank you letters will be sent to your patients after they pay 

·    Guaranteed results 

·    All money is paid directly to you 

·    Highest Documented Recovery Rate in the industry 

With GreenFlag Profit Recovery System, you are in the drivers seat. You 

decide when to start, stop and suspend collections with the click of the 

mouse. You choose how frequently we make contact and when this 

contact should take place. You control how assertive the approach 

should be. You  build good relationships and retain valued patients with a 

diplomatic approach.  

For more information, please Contact Us at 800.233.4998 or to get 

started recovering on past due accounts call our GreenFlag Partner, 

Melody Wrobleski at 248.495.3513. 



Professional  
Development 

 

The process of growth,  

expansion, and progress for 

the betterment, advancement 

and improvement process.  
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Many DENTECH clients already know the advantages of electronic claims processing: 

quicker turn-around time, fewer attachments required and claim-tracking tools. We 

want to make sure that you maximize it to its full potential.  Back by popular demand! 

DENTECH will enter insurance payor IDs for you at no cost! Yes, you heard right!  We 

will do the data entry for you, so that you can concentrate your efforts elsewhere.  

All you need to do is print a list of your insurance carriers that do not currently 

have an electronic claim payor ID attached to them.  
 

For DENTECH  UNIX systems: 

1. Choose LSTMNU  from the DENTECH main menu.   

2. Once in that program, highlight J-EMC Insurance List and 

press Enter.  

3. Three options will appear at the bottom of the screen and you 

should pick óNô Payor IDs by Name.  

4. Print the list and send it to the address listed in the red box. 
 

For DENTECH for Windows: 

1. Click on Reports > Lists >Insurance Code Payor ID List 

>ALL by Payor Name.   

2. Print the list in the Print Manager and send it to the address listed in the red box. 
   
Once we receive your list, we will set-up an appointment so we can access your system and enter the most  

current codes so you can reap the rewards that electronic processing has to offer. This will cut down on the  

volume of paper claims and improve your cash flow.  
 

If you have any questions, call Linda Burke at 866-549-8702 ext 215 or email her at linda.burke@dentech.com..  

Email  report  to 
linda.burke@dentech.com or print the 
report and mail it to:  
Dentech Electronic Claims  
Payor ID Lists  
28104 Orchard Lake Road  
Farmington Hills , MI  48334 


